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I. Background 

There are times that some tasks of a study require to be done by a different team or 
service provider. Owners of the study request the service of these team to carry out the 
tasks.  

II. Goals 

Users should be able to create service requests to other teams/service providers in                         
a form of a task record. A simple UI should be created which can be used to create a                                     
service request for one or more operational studies. 

III. JIRA 
Services V2 Fix Version 

Workflow for creating service request: 

- Entry points are in services browser.  
- Add Create button 
- Action -> Create request. 

- User should be able to select from a list of services 
- User should be able to select one or more studies by providing basic filters 

such as location, year, and season of the study 
- User should be redirected to a preview and confirmation page so that she/he 

can ensure the correctness of the data to be submitted  
- A status variable should be added in every created “service” as a task with 

status values as: 

https://riceinfo.atlassian.net/projects/RBIMS/versions/13301/tab/release-report-all-issues


 

- New 
- Accepted 
- In progress 
- Done 

- An email notification system is a nice to have feature for this release. 

 


